
ISP/Router Information 

• Username: Password:

• Router/Switch location

WiFi Information 

• Wifi SSID: Wifi Password : 

AppleID/Google Info to install the app on iOS/Android devices. 

• Device:
• Device 2:
• Device 3:

Username : 
Username 2: 
Username 3 : 

Password: 
Password 2: 
Password 3: 

Computer/Laptop username and password if installing the desktop app.

• Device:
• Device 2:

Username: 
Username 2: 

Password: 
Password 2: 

Preferred room names for the Sonos Players 

• Room 1 Name: Other: 
• Room 2 Name: Other: 
• Room 3 Name: Other: 
• Room 4 Name: Other: 
• Additional Room Information:

Music Services 

• Username: Password: 
• Username: Password: 
• Username: Password: 
• Username: Password: 

• Additional Music Service Information:

Music library location (if using local content) – IE laptop music folder(s), NAS drive etc. 

• Item Type: Folder:  

Folder:  

• Password: Username:

Item Type 2:
Username: Password: 

• Additional Music Share Information:

Phone: Email: 

Phone: Email: 

•

•

Check if the network will be installed with the system

Check if the network will be installed with the system

• Internet Provider: Other: 

Installation Information 

Dealer Name:

Web: www.sonos.com/support     Phone: 800-680-2345     Email: support@sonos.com     Twitter: @sonossupport

Address:
Phone:
Email:
Web:

• Is Internet Active?: If No, Scheduled Install  Date:

Customer:

IT Contact:

www.sonos.com/support

	Router Password: 
	Router Location: 
	WiFi SSID: 
	WiFi Password: 
	Router Username: 
	Device User3: 
	Device Pass3: 
	Device3: [Android Phone]
	Device: [Android Phone]
	Device2: [Android Phone]
	Device Pass2: 
	Device User2: 
	Computer Pass2: 
	Computer 2: [Mac]
	RoomName2: [Den]
	RoomName4: [Den]
	RoomName3: [Den]
	Service: [Amazon Music]
	Computer User2: 
	Service User4: 
	Service user3: 
	Service User2: 
	Service User: 
	Service2: [Amazon Music]
	Service3: [Amazon Music]
	Service4: [Amazon Music]
	Additional RoomInfo: 
	Service Pass: 
	Service Pass2: 
	Service Pass3: 
	Service Pass4: 
	OtherRoom2: 
	OtherRoom3: 
	OtherRoom4: 
	Device user: 
	Device Pass: 
	ITContact: 
	ITContactPhone: 
	ITContactEmail: 
	Additional Service Info: 
	Additional Share Info: 
	CustomerName: 
	CustomerPhone: 
	Computer: [Mac]
	Share: [iTunes Library]
	Share2: [iTunes Library]
	Computer user: 
	Computer Pass: 
	ShareUser: 
	ShareUser2: 
	SharePass: 
	SharePass2: 
	ShareFolder: 
	ShareFolder2: 
	NetworkInstall: Off
	RoomName: [Den]
	OtherRoom: 
	CustomerEmail: 
	DealerEmail: 
	DealerName: 
	DealerAddress: 
	DealerPhone: 
	DealerWebsite: 
	OtherISP: 
	ISPInstallDate: 
	ISP: [AT&T]
	ISPYesNo: [No]


